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Datria's Innovative Voice Technology
How It Works for You

Click Here to 

Learn About Datria's 

Integrated Configuration 

Environment (DICE)

External Device Server

This component manages the connections between data devices and the

corresponding voice sessions. When the application starts it requests from the server

the device corresponding to the voice session's caller ID and pairs the device and the

data connection. When the device collects a data item (e.g. scans a barcode, etc.), it

relays the data to the application server. The application then uses that data in place

of a voice response. If the application needs to send display information to the device

it uses the URL passed by the server. Datria supports voice or "data" input at all

points in a call flow and can process data back to any screen or external device for

expanding application functionality.

External devices include bar code scanners, printers, screens/monitors, scales,

phone/device cameras, etc., and can be part of the device or connected to the device

via Bluetooth or cable. Datria voice applications are designed to accept data input

from voice or an external device at all "Input" prompts. This and other features of the

External Device Server make Datria Voice Applications truly multi-modal.
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